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This guide is an overview of the help that The
Royal Naval Benevolent Trust (The RNBT)
provides to the Royal Navy family.

It also demonstrates the impact The RNBT
makes in the lives of our beneficiaries - the men
and women who serve or who have served our
country, as well as their dependents.

WHO THIS IS FOR

2 All who are eligible or know someone who
3'/ is eligible for help from The RNBT.

All who support - or would like to support
2 - The RNBT, whether you are a community
i organisation, a Naval Charity Partner or
member of the public.

A lifetime of service should never end in hardship.
Thank you for sharing this information, it will

really help us to reach those people who need
us the most.



ABOUT THE RNBT

The RNBT was established as the Grand Fleet
Fund by Admiral Jellicoe before becoming a
Royal Charter Benevolence Charity in 1922.

OUR VALUES

COMMUNITY

Everyone forms a unique bond of
trust, camaraderie and compassion.
% Our community is part of a larger
inclusive family built on honesty,
respect and common understanding.

COMMITMENT

We are committed to our
Beneficiaries and will provide
continuity of support through a
holistic approach based on need,
acceptance and being heard.

Our Beneficiary and colleagues’
wellbeing is central in all our actions
and decisions.
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COURAGE

Care and support will be innovative
and forward thinking whilst
supporting our Beneficiaries in
everyday activities. We will embrace
ideas that enhance Beneficiary care
and support in line with our vision
and values.

CLARITY

Operating with openness and
transparency. Ensuring that

everyone in The RNBT family has

the information they need about
themselves and how their community
will support them on their journey.



HOW WE HELP

RNBT help is driven by need and delivered with
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kindness and compassion through:

Individual Grants and Regular Charitable
payments to meet specific needs. These
maybe solely provided by The RNBT or jointly
with other charities in the sector.

The provision of advice, which includes
signposting and mentorship.

Training to increase employment
opportunities and improve resilience.

Affordable housing for beneficiaries with
limited disability or frailty living in the John
Cornwell VC National Memorial Almshouse,
which is owned by The RNBT.

Long-term and respite care at Pembroke
House and Admiral Jellicoe House - The
RNBT's care homes that provide residential,
nursing and dementia care.




OUR IMPACT

For the financial year 2024/25, The RNBT
supported over 2,000 beneficiaries

Total Charitable Spend £5.8M
18% of Grants went to Serving Personnel
82% of Grants went to Former Serving Personnel

We supported beneficiaries in 18 countries




AREAS OF SUPPORT

Support from The RNBT is grouped into
these distinct areas:
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Family Housing Emergency
help, food,
clothing
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Health, Personal debt, Employment
including financial & training
addiction wellbeing
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Assistance Digital Care home
with inclusion & domiciliary
independent care top-up

living fees






AM | ELIGIBLE
FOR HELP?

If you are serving or have served in the Royal
Navy as a Rating or The Royal Marines Other
Ranks or if you are a dependent, The
RNBT may be able to support you.

Whether you are facing financial difficulties,

personal hardship or just need help with
information, The RNBT is here for you.

Email: help@rnbt.org.uk

Call: 02394 216294

Don’t hesitate to
reach out - you are
not alone

www.rnbt.org.uk



-
“Just give the RNBT
a call, they'll find you
. the help you need”

Richard,
Former Cabin Gunher




SUPPORT TEAMS

The Grants Team. Your the first port of call for
help or advice.

The Wellbeing Support Team. Working with
our Beneficiaries who may need more support
than a grant covers, this Team will put together
a holistic support package.

Our Regional Help Hubs. Please call us for

more information so that we can connect you
with your local Help Hub.

Email: help@rnbt.org.uk

Call: 02394 216294

Everyone in our Support
Teams has served
in the Armed Forces



OUR CARE HOMES
AND ALMSHOUSE

Our two care homes for the older members of
the Navy family, Pembroke House in Gillingham,
Kent and Admiral Jellicoe House in Southsea,
Hampshire, provide residential, nursing and
specialist dementia care.

The John Cornwell VC National Memorial
Cottages provide affordable independent living
for Beneficiaries with limited support needs.

These six semi-detached houses are in
Hornchurch, Essex.



GET HELP NOW

Contact The RNBT Helpline by emailing
help@rnbt.org.uk or by calling 02394 216294
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Contact your local RNFPS and discuss your
situation and, if appropriate, they can raise the
necessary paperwork on your behalf requesting

financial assistance
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For grants up to £750 you can apply online
via the Lightning Reach portal at
www.lightningreach.org
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Contact a case working organisation such as
SSAFA or The Royal British Legion



THE ROYAL NAVAL
BENEVOLENT TRUST

/ SERVE A DAY, SUPPORTED FOR LIFE

The RNBT Headquarters
Castaway House, 311 Twyford Avenue,
Portsmouth, PO2 8RN

T: 02392 690112 E: rnbt@rnbt.org.uk

Registered Charity 206243; Registered in Scotland Number SC052748

Our working hours are 0800 to 1600, Monday to Friday.

The RNBT Care Homes

Pembroke House Admiral Jellicoe House

11 Oxford Road, Locksway Road, Southsea,
Gillingham ME7 4BS Portsmouth PO4 8JW

T: 01634 852431 T: 02392 000996

E: ph@rnbt.org.uk E: ajh@rnbt.org.uk

*_'"}‘- RNBT Helpline
T: 02394 216294

COVENANT

E: help@rnbt.org.uk
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