
A NEW CARE HOME FOR RN AND RM VETERANS



LUXURY IN LATER LIFE

Setting a new standard in care, Admiral Jellicoe House is 
the latest addition to the Royal Naval Benevolent Trust care 
facilities offering resident-centred care and dedicated dementia 
support to veterans and their dependants in Portsmouth, 
home of the Royal Navy. Facilities include 66 luxury en suite 
rooms, an in-house library, cinema room, bar, formal and 
informal dining room and a communal balcony overlooking the 
neighbouring park and cricket ground. 

Recently built to an exceptionally high standard, this state-
of-the-art building boasts 66 bedrooms each with elegant 
interiors, en suite shower rooms, views over landscaped 
gardens and 4ft double profiling beds with pressure relieving 
mattresses as standard. We also have interactive tables on each 
floor to support bespoke digital activities and the availability 
of tablets to maintain virtual contact with friends and relatives 
online whenever residents wish.

“A care home of superb quality… meeting the 
residential care needs of those who have served 
their country in peace and war.”

CAPTAIN NICK FLETCHER, CHAIR OF TRUSTEES, RNBT
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INDEPENDENT LIVING WITH 
WRAPAROUND CARE

Our staff serve as an integral part of the dynamic community at Admiral 
Jellicoe House. Respect and dignity are commonplace in everything we do 
to ensure that we create a home-from-home. We endeavour to achieve a 
balance between care, support and independence while maintaining a sense 
of self and purpose. 

We pride ourselves on our unrivalled care facilities. Our daily activities and on 
site facilities support intellectual stimulation, social integration and comfort. 

Embracing holistic care
We take time to get to know each and every one of our residents when 
we welcome them into our caring community. Our primary focus is to 
understand the physical, psychological, spiritual and social needs of our 
residents so that we can fully understand individuals as a whole and tailor 
activities, routines and care to meet their varied needs with compassion 
and kindness. 

Residents also have access to visiting health care professionals such as 
chiropodists, opticians and dentists. We provide an extensive range of 
specialist equipment to meet individual needs. 

A contemporary building steeped in naval tradition
Admiral Jellicoe House is exclusive to veterans and their dependants, built to 
mark the centenary of the Royal Naval Benevolent Trust with the purpose of 
providing a familiar and welcoming environment to those who have served. 
Equipped to a high standard, the elegant interior is accented with naval 
history, familiar touches, traditions and comforts. 
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PEACE OF MIND IN FAMILIAR 
SURROUNDINGS

As well as standard qualifications and experience, our care team are 
recruited based on shared core values and cultural fit. Our recruitment 
process is detailed and measured to ensure only the best applicants are 
selected for our in-house roles with respect, dignity and care forming a 
foundation in everything we do. 

We believe in maintaining care and activities that ensure our residents remain 
engaged, stimulated and socially interactive as much as they choose to be. 

Exceeding expectations in care
We recognise that each of our residents is on their own unique journey. We 
are part of their journey and are privileged to facilitate a safe, positive space 
to allow the individual to continue their journey on their terms by having a 
meaningful life through:

	# Moments of joy

	# Providing a safe, accepting and, proactive environment

	# Helping people live their lives on their terms.
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CARE OPTIONS 

People living with dementia
We pride ourselves on our unparalleled in-house dementia support and care 
services, supported by latest technology innovations. Our dementia service 
is designed to enable members of our community to live purposeful lives 
and experience moments of joy through positive interactions, managed risk, 
hearing and acting upon need. We also invest in latest technologies and care 
techniques to develop services to meet changing needs better.

People in need of residential care 
Our residential services focus on each individual and their need to maintain 
independence through agreed interventions. Our residential service is a 
community within a community whilst facilitating the freedom to access the 
wider local facilities at will.

People in need of nursing care
Our nursing services support people with more complex medical needs. Our 
philosophy is promoting independence and enabling the living of positive 
lives that challenge individuals and supports a ‘can-do’ attitude.

People in need of rehabilitation/therapy 
We aim to promote independent living. Our achievement is measured by 
people returning successfully to their own home. As part of this we access 
veterans services as well as health and social care. 

Flexible respite options 
For individuals or couples who wish to remain at home but visit us for short 
periods of care. Our nursing and care staff are trained to a high standard, 
supported by skilled and experienced ancillary staff who have specialist 
training to ensure outstanding standards are part of our culture.
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FINE DINING AND HEALTHY 
MEAL PLANS

All food is cooked from scratch on site by our talented catering team. We 
offer fine dining as well as simple meals at every mealtime. All meals are 
healthy and nutritious, made by our chefs using freshly sourced ingredients. 
Nutrition plays an important part of our daily life at Admiral Jellicoe House. 
Our experienced chefs use their knowledge and expertise to create healthy 
meal plans that cater to varied dietary needs and preferences. 

We also serve food outside of meal times to suit the needs of our 
community. Food is served in our formal restaurants, as well as in our tea 
room, balcony and bar.

We encourage independence with food and nutrition and welcome residents 
to access the residents’ kitchen to prepare food if they wish.
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ACTIVITIES

Our activities are designed to engage people based on their ability to 
participate, whilst acknowledging individual needs. 

We offer an extensive range of outings, functions and in-house activities. 
Some of the many activities on site include:

	# Nail bar and hairdressing salon for your weekly pamper

	# Tea room for socialising with fellow community members or family

	# Residents’ kitchen to promote independence

	# Library for those quiet moments of contemplation and reading the 
daily paper

	# Cinema to enjoy the latest DVD releases and family favourites

	# Bar for afternoons and evenings of community fun and games

	# Interactive tables to help dexterity and keep brain cells active.

Care and Camaraderie
We value camaraderie and care with compassion. Our staff are selected 
based on the RNBT care values of Courage, Community, Clarity and 
Commitment, so having staff that relate and engage with our residents in a 
personal yet professional manner is key to our individual-centred approach 
to care. Our team of highly qualified staff share an understanding of a life of 
service and share our passion for people, quality in care and respect.
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GARDENS AND OUTSIDE SPACE

Admiral Jellicoe House is set within an acre of landscaped gardens. Where 
possible, we encourage our residents with an interest in gardening to get 
involved with gardening activities as much as they choose to do so. 

There are also plenty of areas to relax and enjoy the scenery at Admiral 
Jellicoe House. Our grounds include:

	# Sensory garden to evoke memories based on the smells and feel of nature

	# Memory tree to hold the secrets and memories of our community

	# Landscaped garden to allow the pure pleasure of well-maintained and 
safe outdoor spaces

	# When weather permits, residents can enjoy a ‘tot or tipple’ of choice on 
the communal balcony overlooking the neighbouring cricket ground

	# We promote an active and healthy lifestyle and when weather permits, 

ensure that there are plenty of opportunities to enjoy the outside space 

at Admiral Jellicoe House

	# We encourage and support residents in arranging visits to the local 

Southsea beach, surrounding areas of interest and local amenities. 

We understand the importance of fresh air and being close to nature 

and the important role that they both play in health and wellbeing.
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HEALTH AND WELLBEING

Exceeding expectations in care
Residents join us at varying stages of their journey into retirement living and 
later life care. We have a commitment to maintaining the best standards 
possible to support the health and wellbeing of our community, including 
physical and mental wellbeing and regular activities that support and 
nurture a balanced lifestyle. 

The RNBT social care has a holistic approach to assisting people to live their 
lives well and support people in their journey.

Community: Everyone (beneficiaries, relatives, volunteers, home staff and 
HQ staff) forms a unique bond of trust, camaraderie and compassion. Our 
community is part of a larger inclusive family built on honesty, respect and 
common understanding. 

Clarity: Openness – Everyone in the community has the right to know 
information about themselves and how their community will support them 
on their journey. 

Courage: Care will be innovative and forward thinking whilst supporting 
our beneficiaries in everyday activities and their risk management. We will 
embrace ideas that enhance resident care in line with our vision and values.

Commitment: We are committed to our beneficiaries and will provide 
continuity of care through a holistic approach based on want, acceptance 
and being heard. Our resident wellbeing is central in all of our actions and 
decisions, ensuring our work colleagues are supported within the home in 
everyday activities and personal work based development.
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OUR OTHER CARE 
ACCOMMODATION

Pembroke House, Gillingham 
Providing high quality care in an exceptional environment, combined with a 
healthy respect for the customs and traditions of the Royal Navy, Pembroke 
House has a welcoming and caring extended family atmosphere – a real 
‘home from home’. Residents’ needs are paramount and carefully considered 
in choosing personal programmes of individual care. Built as an orphanage 
in the 1920s, it was converted into a residential home in 1952. In 2002 and 
2012 it was substantially extended and modernised to become the fine care 
home that it is today. 

www.rnbt.org.uk/pembroke-house

About the Royal Naval Benevolent Trust
The RNBT was established under royal charter in 1922 to help those who 
are serving or have served as warrant officers and below in the Royal Navy 
and Royal Marines, and their dependants, who find themselves in need 
or distress. The RNBT provides advice on a wide range of welfare issues, 
fielding hundreds of enquires every year.

To arrange a tour or to find out more: 
Visit www.rnbt.org.uk/ajh 
Call 023 9200 0996  
Email ajh@rnbt.org.uk
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“There’s a wondrous Golden Harbour, far beyond the setting sun, 
Where a gallant ship may anchor when her fighting days are done, 
Free from tempest, rock and battle, toil and tumult safely o’er, 
Where the breezes murmur softly and there’s peace for evermore.”

AN EXTRACT FROM ‘THE OLD WAY’ BY REAR ADMIRAL HOPWOOD, PUBLISHED BY 

JOHN MURRAY (1920). INSPIRED BY ADMIRAL JELLICOE’S DESPATCHES ABOUT THE  

BATTLE OF JUTLAND IN 1916.

Admiral Jellicoe House is named after Admiral and 1st 
Earl John Rushworth Jellicoe. Born in Southampton 
in 1859, he joined the Royal Navy in 1872 as a cadet. 
Following many years of service, he served as Admiral 
of the Grand Fleet at the Battle of Jutland in 1916. He 
retired in 1919. 

Nick Jellicoe, Admiral Jellicoe’s grandson, is Vice 
Patron of the Royal Naval Benevolent Trust and 
the Maritime Archaeological Trust.

Registered Charity Number 206243

To arrange a tour of the Home or to find out more,  
visit www.rnbt.org.uk/ajh or contact:

T: 023 9200 0996 E: ajh@rnbt.org.uk

Admiral Jellicoe House 
Locksway Road, Southsea, Portsmouth PO4 8JW


